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DECLARATION AND POWER OF ATTORNEY 

As a below named inventor, I HEREBY DECLARE: 

THAT my residence, post office address, and citizenship are as stated below next to my 

name; 

THAT I believe I am the original, first, and sole inventor (if only one inventor is named 
below) or an original, first, and joint inventor (if plural inventors are named below or in an 
attached Declaration) of the subject matter which is claimed and for which a patent is sought on 
the invention entitled 



# 



SYSTEM AND METHOD FOR FACILITATING CUSTOMER APPRECIATION 



(Attorney Docket No. 023720-0250) 

the specification of which (check one) 

X is attached hereto. 



£3 was filed on as United States Application Number or PCT 

W International Application Number . 

□ THAT I do not know and do not believe that the same invention was ever known or used 

4" by others in the United States of America, or was patented or described in any printed 
iM publication in any country, before I (we) invented it; 

v-isi* THAT I do not know and do not believe that the same invention was patented or 

ji'jj described in any printed publication in any country, or in public use or on sale in the United 
£ij States of America, for more than one year prior to the filing date of this United States 
application; 

..: : . ss : 
i'itS 

£ sfc THAT I do not know and do not believe that the same invention was first patented or 

made the subject of an inventor's certificate that issued in any country foreign to the United 
States of America before the filing date of this United States application if the foreign application 
was filed by me (us), or by my (our) legal representatives or assigns, more than twelve months 
(six months for design patents) prior to the filing date of this United States application; 

THAT I have reviewed and understand the contents of the above-identified specification, 
including the claim(s), as amended by any amendment specifically referred to above; 



THAT I believe that the above-identified specification contains a written description of 
the invention, and of the manner and process of making and using it, in such full, clear, concise, 
and exact terms as to enable any person skilled in the art to which it pertains, or with which it is 
most nearly connected, to make and use the invention, and sets forth the best mode 
contemplated by me of carrying out the invention; and 

THAT I acknowledge the duty to disclose to the U.S. Patent and Trademark Office all 
information known to me to be material to patentability as defined in Title 37, Code of Federal 
Regulations, §1 .56. 
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I HEREBY CLAIM foreign priority benefits under Title 35, United States Code §1 19(a)-(d) 
or § 365(b) of any foreign application(s) for patent or inventor's certificate, or §365(a) of any 
PCT international application which designated at least one country other than the United States 
of America, listed below and have also identified below any foreign application for patent or 
inventor's certificate or of any PCT international application having a filing date before that of the 
application on which priority is claimed. 



Prior Foreign 
Application Number 


Country 


Foreign Filing Date 


Priority 
Claimed? 


Certified 

Copy 
Attached? 

































O 

••v 

m 



I HEREBY CLAIM the benefit under Title 35, United States Code § 1 19(e) of any United 
States provisional application(s) listed below. 



U.S. Provisional Application Number 


Filing Date 


60/335,695 


October 25, 2001 











I HEREBY CLAIM the benefit under Title 35, United States Code, §120 of any United 
States application(s), or § 365(c) of any PCT international application designating the United 
States of America, listed below and, insofar as the subject matter of each of the claims of this 
application is not disclosed in the prior United States or PCT International application in the 
manner provided by the first paragraph of Title 35, United States Code, § 1 1 2, I acknowledge 
the duty to disclose information which is material to patentability as defined in Title 37, Code of 
Federal Regulations, § 1 .56 which became available between the filing date of the prior 
application and the national or PCT international filing date of this application. 



U.S. Parent 
Application Number 


PCT Parent 
Application Number 


Parent 
Filing Date 


Parent 
Patent Number 



























I HEREBY APPOINT the following registered attorneys and agents of the law firm of 
FOLEY & LARDNER: 



SCOTT D. ANDERSON 
RUSSELL J. BARRON 
DAVID J. BATES 
STEVEN C. BECKER 
EDWARD W. BROWN 
CHARLES G. CARTER 
ALISTAIR K. CHAN 
JOHN C. COOPER III 



Reg. No. 46,521 

Reg. No. 29,512 

Reg. No. 39,902 

Reg. No. 42,308 

Reg. No. 22,022 

Reg. No. 35,093 

Reg. No. 44,603 

Reg. No. 26,416 
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JEFFREY N. COSTAKOS 


Reg. 


No. 


34, 1 44 


lA/ii ■ iAK.ii i r*N i /~* ly 

WILLIAM J. DICK 


Reg. 


No. 


22,205 


BARRY L. GROSSMAN 


. Reg. 


No. 


OA O A A 


irr*rnr\/ /"^ i iMP\rnf»rM 

JEFFREY S. GUNDERSEN 


Reg. 


No. 


4/,b1 y 


PAUL S. HUNTER 


Reg. 


No. 


A A "70"7 

44, /o/ 


JOHN M. LAZARUS 


Reg. 


NO. 


>1 O O O ~7 

4o,ob/ 


KENNETH G. LEMKE 


Reg. 


No. 


47,746 . 


1/riTU f"\ 1 IM nCMD A 1 1 ft A 

KEITH D. LINUcNdAUM 


Dmm 

Reg. 


Mm 

NO. 


4U,obO 


DAVID G. LUETTGEN 


Reg. 


NO. 




RICHARD J. MC KENNA 


Reg. 


Mm 
NO. 


OD,bl U 


JAMES G. MORROW 


Reg. 


Mm 
NO. 


n«i CAE 

o2,DUo 


JASON E. PAULS 


Reg. 


No. 


45,651 


TODD A. RATHE 


Reg. 


No. 


38,276 


MICHAEL D. RECHTIN 


Reg. 


No. 


30,128 


MARCUS W. SPROW 


Reg. 


No. 


48,580 


M. REED STAHELI 


Reg. 


No. 


47,959 


CHRISTOPHER M. TUROSKI 


Reg. 


No. 


44,456 


JOHN A. VANOPHEM 


Reg. 


No. 


38,646 


JAMES A. WILKE 


Reg. 


No. 


34,279 


JOSEPH N. ZIEBERT 


Reg. 


No. 


35,421 


WALTER E. ZIMMERMAN 


Reg. 


No. 


40,883 



€3 to have full power to prosecute this application and any continuations, divisions, reissues, and 
hi reexaminations thereof, to receive the patent, and to transact all business in the United States 
4= Patent and Trademark Office connected therewith. 

;: p I request that all correspondence be directed to: 

Kenneth G. Lemke 
L FOLEY & LARDNER 

■J:|j Firstar Center 

gin 777 East Wisconsin Avenue 

• :1 Milwaukee, Wisconsin 53202-5367 

:;T Telephone: (414)297-5691 

r ~* Facsimile: (414)297-4900 

I UNDERSTAND AND AGREE THAT the foregoing attorneys and agents appointed by me 
to prosecute this application do not personally represent me or my legal interests, but instead 
represent the interests of the legal owner(s) of the invention described in this application. 

I FURTHER DECLARE THAT all statements made herein of my own knowledge are true, 
and that all statements made on information and belief are believed to be true; and further that 
these statements were made with the knowledge that willful false statements and the like so 
made are punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the 
United States Code, and that such willful false statements may jeopardize the validity of the 
application or any patent issuing thereon. 
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Name of first inventor 

Residence 

Citizenship 

Post Office Address 

Inventor's signature 
Date 



Thomas E. Jacobs 



Menomonee Falls, Wisconsin 



U.S.A. 



W161 N5827 Cherlyn prive, Menomonee Falls, Wisconsin 
53051 
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